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1. INTRODUCTION AND SCOPE 

This Acceptable Use Policy (the “Policy”) forms part of and is incorporated into our 

Mobile App Terms and Conditions (“Legal Terms”) and should therefore be read 

together with our main Legal Terms, available at  

MOBILE APP TERMS AND CONDITIONS URL 

This Policy establishes the rules, standards, and guidelines governing your access to and 

use of the AI-powered mobile application and related services provided by CODESCREEN 

BRAINCUB INCUBATOR LTD. (“Company,” “we,” “us,” or “our”), including ZIRAVIX AI 

EXECUTIVE OS™ CORE and any related AI-powered products, features, functionality, 

tools, and services (collectively, the “Services” or “AI Products”). 

When you access or use our Services, you agree to comply with this Policy, our Legal 

Terms, and all applicable laws, regulations, and legal requirements governing your use of 

the Services and AI-powered technologies. 

https://ziravix.com/wp-content/uploads/2026/08/MOBILE-APP-AI-TERMS-AND-CONDITIONS.pdf
https://ziravix.com/wp-content/uploads/2026/08/MOBILE-APP-AI-TERMS-AND-CONDITIONS.pdf


Your use of our Services signifies your agreement to engage with our platform in a lawful, 

ethical, responsible, secure, and respectful manner that respects the rights, safety, 

privacy, and dignity of other individuals. 

This Policy applies to all users of our Services, including users who 

browse, access, register for an account, create or submit Content, use AI-

powered features, interact with other users or features of the Services, 

make purchases or obtain paid services, or otherwise access or use our 

Services. 

 

1.1 For Purposes of this Policy: 

(a) “Content” means forms, materials, information, prompts, inputs, outputs, consent 

tools, comments, posts, reviews, ratings, messages, and other content made available 

through or in connection with the Services; 

(b) “Contributions” means materials or information that you submit, upload, publish, 

disclose, transmit, or otherwise contribute to or through the Services, including uploads, 

posts, reviews, ratings, comments, chats, and other submissions made through forums, 

interactive features, or other communication functionality; 

(c) “AI Products” means the AI-powered products, technologies, tools, systems, 

models, features, and functionality made available by the Company through or in 

connection with the Services, including the AI-powered functionality incorporated into 

ZIRAVIX AI EXECUTIVE OS™ CORE; and  

(d) “Services” means the ZIRAVIX AI EXECUTIVE OS™ CORE mobile application, 

together with its associated features, functionality, AI-powered tools, content, systems, 



and related services made available by or on behalf of the Company through or in 

connection with the mobile application. 

 

1.2 This Policy applies to Your Access to and Use of 

the Services, including: 

(a) Access to or use of our Services; 

(b) Use of our AI Products and AI-powered functionality; 

(c) Content and Contributions made available through or submitted to the Services; 

(d) Interactions with other users, third parties, or interactive features made available 

through the Services; and 

(e) Implementation, configuration, use, supervision, and management of our AI 

Products within or in connection with the Services. 

 

We have established this Policy to help maintain a safe, lawful, respectful, reliable, and 

functional environment for all users and to promote the responsible use of AI-powered 

technologies. 

Your compliance with this Policy is a condition of your access to and use of our 

Services. If you do not agree to this Policy or our Legal Terms, you must not access or 

use the Services. 

Your continued access to or use of the Services constitutes your acknowledgment and 

acceptance of this Policy and the Legal Terms, as applicable. 



Nothing in this Policy limits any rights, remedies, restrictions, or obligations 

established under our Legal Terms or applicable law. 

 

2. WHO WE ARE 

We are CODESCREEN BRAINCUB INCUBATOR LTD., doing business as ZIRAVIX 

(“Company,” “we,” “us,” or “our”), a company registered in the United Kingdom with 

its registered office at 128 City Road, London, EC1V 2NX, United Kingdom. 

We operate the mobile application ZIRAVIX AI EXECUTIVE OS™ CORE (the “App”), 

together with related products and services that refer to or link to this Policy 

(collectively, the “Services”). 

 

3. USE OF THE SERVICES AND PROHIBITED 

USES 

When you access or use the Services, you represent and warrant that you will comply with 

this Policy, our Legal Terms, and all applicable laws and regulations. 

You must not use the Services, the App, or any AI Products for any unlawful, 

unauthorized, fraudulent, abusive, harmful, or prohibited purpose.  

 

➢ Without limiting the foregoing, you must not: 



3.1 Unauthorized Data Collection and Extraction 

(a) Systematically retrieve, scrape, harvest, extract, collect, or compile data, content, 

information, or other materials from the Services for the purpose of creating or compiling, 

directly or indirectly, a collection, compilation, database, directory, dataset, or other 

repository without our prior written permission; 

(b) Use data-mining, scraping, crawling, harvesting, extraction, or similar techniques to 

obtain information from the Services except where expressly authorized by us; 

(c) Use automated systems, including bots, spiders, crawlers, scrapers, scripts, data-

mining tools, offline readers, or similar technologies, to access, collect, monitor, 

reproduce, or extract information from the Services without authorization; 

(d) Use or launch any unauthorized script, software, automated process, or other 

mechanism designed to interact with, access, extract information from, or interfere with 

the Services; or 

(e) Use information obtained from the Services to create a competing database, 

service, product, or platform through systematic or unauthorized extraction. 

 

3.2 Unauthorized Access and Account Misuse 

➢ You must not: 

(a) Make unauthorized use of the Services or attempt to gain unauthorized access to the 

App, Services, AI Products, systems, networks, restricted areas, or another user's account; 



(b) Create accounts by automated means, under false pretenses, or for the purpose of 

circumventing restrictions or controls; 

(c) Use another person's account, username, password, authentication credentials, 

access token, or other account information without authorization; 

(d) Attempt to obtain, discover, collect, or misuse another person's password, 

authentication credentials, or sensitive account information; 

(e) Sell, transfer, assign, share, or otherwise provide your account or profile to another 

person except where expressly permitted by our Legal Terms; 

(f) Impersonate another user, person, organization, or entity, or use another user's 

username or identifying information without authorization; or 

(g) Attempt to circumvent usage limits, subscription restrictions, authentication 

requirements, access controls, account restrictions, or other limitations imposed by the 

Company. 

(h) Create or use multiple accounts for the purpose of circumventing restrictions, 

suspensions, limitations, or other measures imposed under our Legal Terms or this Policy. 

 

3.3 Security and System Integrity 

➢ You must not: 

(a) Circumvent, disable, defeat, interfere with, or otherwise compromise security-

related features of the Services; 



(b) Probe, scan, test, or attempt to identify vulnerabilities in the App, Services, AI 

Products, systems, networks, or security measures; 

(c) Interfere with, disrupt, overload, flood, damage, impair, or otherwise create an 

undue burden on the Services or any networks, servers, systems, or infrastructure 

connected to the Services; 

(d) Upload, transmit, distribute, introduce, or attempt to introduce viruses, Trojan 

horses, malware, malicious software, corrupted files, malicious code, or other harmful 

materials; 

(e) Transmit or distribute material designed to modify, impair, disrupt, alter, damage, or 

interfere with the operation, features, functionality, security, or maintenance of the 

Services; 

(f) Attempt to bypass technical measures designed to prevent or restrict access to the 

Services or any portion of the Services; or 

(g) Otherwise interfere with the availability, security, reliability, or proper operation of 

the Services. 

(h) Forge, manipulate, or falsify information intended to identify the source, origin, or 

transmission of communications or data. 

 

3.4 Reverse Engineering and Unauthorized 

Modification 

➢ Except to the extent expressly permitted by applicable law, 

you must not: 



(a) Decipher, decompile, disassemble, reverse engineer, or otherwise attempt to 

discover the source code, underlying algorithms, architecture, or technical operation of 

the App, Services, or AI Products; 

(b) Copy, reproduce, adapt, modify, translate, create derivative works from, or otherwise 

exploit the software or technical components comprising or supporting the Services; 

(c) Remove, obscure, alter, or delete copyright, trademark, proprietary, attribution, or 

other intellectual property notices from the Services or Content; or 

(d) Attempt to circumvent technical restrictions or protections incorporated into the 

App or Services. 

 

3.5 Unlawful and Harmful Use 

➢ You must not use the Services to: 

(a) Violate any applicable local, national, or international law, regulation, legal 

obligation, or enforceable requirement; 

(b) Upload, transmit, distribute, generate, or otherwise make available unlawful, 

fraudulent, malicious, abusive, threatening, or harmful Content or information; 

(c) Harass, threaten, intimidate, abuse, defame, discriminate against, or unlawfully 

harm another person; 

(d) Use information obtained through the Services to harass, abuse, threaten, 

intimidate, exploit, or harm another person; 



(e) Facilitate, promote, assist, encourage, or participate in unlawful or fraudulent 

activity; or 

(f) Use the AI Products to generate, facilitate, automate, or materially assist unlawful, 

fraudulent, abusive, or harmful activities. 

 

3.6 Fraud, Deception, and Misrepresentation 

➢ You must not: 

(a) Trick, defraud, deceive, or intentionally mislead the Company or other users; 

(b) Submit false or materially misleading information in connection with your account or 

use of the Services; 

(c) Attempt to obtain sensitive account information, credentials, payment information, 

or other confidential information through deception or fraudulent means; 

(d) Submit knowingly false reports of abuse, misconduct, security incidents, or Policy 

violations for the purpose of harassing, disadvantaging, or improperly targeting another 

person; or 

(e) Use the Services for fraudulent transactions, schemes, impersonation, or other 

deceptive practices. 

(f) Falsely state or otherwise materially misrepresent your identity, affiliation, authority, 

or relationship with any person or entity. 

 



3.7 Commercial and Competitive Misuse 

➢ Unless expressly authorized by the Company or permitted 

under our Legal Terms, you must not: 

 

(a) Use the Services, Content, or AI Products as part of an effort to develop, operate, 

promote, or provide a competing service through unauthorized copying, extraction, 

replication, or systematic use of our platform; 

(b) Systematically reproduce or exploit the functionality, structure, Content, features, 

or operation of the Services for a competing commercial product or service; 

(c) Use the Services or Content for an unauthorized revenue-generating commercial 

enterprise; 

(d) Use the Services to conduct unauthorized advertising, solicitation, promotional 

activity, or spam; or 

(e) Use the Services in a manner that materially exploits or circumvents any 

subscription, usage, licensing, or access restrictions. 

 

3.8 Harassment of Company Personnel 

You must not harass, threaten, intimidate, abuse, or unlawfully target employees, 

contractors, representatives, agents, support personnel, or other persons acting on 

behalf of the Company in connection with providing or supporting the Services. 

 



3.9 Unlawful Collection or Transmission 

Mechanisms 

You must not use the Services to upload, transmit, distribute, deploy, or 

facilitate any unauthorized mechanism designed to secretly collect, 

monitor, transmit, or exfiltrate information from users or systems. 

 

This includes malicious tracking mechanisms, hidden data-collection 

mechanisms, unauthorized code, or other technologies intended to collect or 

transmit information without appropriate authorization, notice, or lawful 

basis. 

Nothing in this provision prohibits ordinary technical functionality, cookies, 

analytics, security technologies, or other mechanisms lawfully implemented 

by the Company as described in our Mobile App Cookie Policy, Mobile App 

Privacy Policy, or other applicable legal notices. 

 

3.10 Interference with Other Users 

➢ You must not use the Services in a manner that materially interferes 

with another user's lawful access to or enjoyment of the Services. 



This includes excessive or abusive requests, repeated disruptive activity, spam, 

malicious automation, deliberate system overload, or other conduct designed to 

impair the availability or functionality of the Services. 

 

3.11 Intellectual Property and Proprietary Rights 

You must not use the Services to infringe, misappropriate, violate, or facilitate the 

violation of any copyright, trademark, patent, trade secret, database right, privacy 

right, publicity right, or other intellectual property or proprietary right belonging to the 

Company or any third party. 

 

3.12 General Prohibition 

You must not attempt to do indirectly, through another person, account, service, tool, 

software, or other means anything that this Policy expressly prohibits you from doing 

directly. 

 

You must also not assist, encourage, facilitate, enable, or knowingly permit another 

person to engage in conduct that violates this Policy, our Legal Terms, or applicable 

law. 

The Company may take appropriate action where it reasonably determines that 

conduct involving the Services presents a material risk to users, third parties, the 

Company, the security or integrity of the Services, or compliance with applicable law. 

 



4. AI PRODUCTS AND PROHIBITED AI USES 

When you use the AI Products and AI-powered functionality provided through ZIRAVIX AI 

EXECUTIVE OS™ CORE, you represent and warrant that you will use such functionality 

responsibly, lawfully, ethically, and in accordance with this Policy, our Legal Terms, and 

all applicable laws and regulations. 

 

➢ You must not use the AI Products to: 

 

(a) Deploy, facilitate, or use AI techniques that rely on subliminal, manipulative, or 

deceptive methods designed to materially distort a person's behavior or impair their 

ability to make informed decisions, particularly where such use is intended or reasonably 

likely to cause significant harm; 

(b) Exploit vulnerabilities of individuals or groups based on characteristics such as age, 

disability, or socioeconomic circumstances through AI in a manner designed to 

materially distort their behavior or decision-making, particularly where such use is 

intended or reasonably likely to cause significant harm; 

 

(c) Use AI-powered biometric categorization systems to infer or classify individuals 

based on sensitive personal attributes, including race, political opinions, trade union 

membership, religious or philosophical beliefs, sex life, or sexual orientation, except where 

such processing is expressly permitted by applicable law; 

 



(d) Implement or use AI-based social scoring systems that evaluate or classify 

individuals or groups based on their social behavior, personal characteristics, or other 

personal or social attributes in a manner that results in or is intended to facilitate harmful, 

discriminatory, or unjustifiably unfair treatment; 

(e) Use AI systems to assess or predict an individual's likelihood of committing a 

criminal offense solely on the basis of profiling, personality traits, personal 

characteristics, or other non-behavioral factors, except where expressly permitted by 

applicable law and subject to applicable legal safeguards; 

 

(f) Create, compile, expand, or facilitate the creation of facial recognition databases 

through the untargeted scraping or collection of facial images from the internet, social 

media, video surveillance systems, or other publicly or privately accessible sources, 

except where expressly permitted by applicable law; 

(g) Use AI systems to infer or assess emotions in workplaces, educational institutions, or 

other sensitive environments where such use is prohibited by applicable law or is 

reasonably likely to result in discrimination, unfair treatment, unlawful profiling, or 

unjustified interference with an individual's privacy or rights; 

(h) Use AI-powered real-time remote biometric identification in publicly accessible 

spaces for law enforcement purposes except where such use is expressly permitted by 

applicable law and subject to applicable legal authorization, safeguards, oversight, and 

limitations; or 

(i) Use the AI Products to facilitate, enable, or materially assist any activity prohibited 

under this Policy, our Legal Terms, or applicable law. 

 



4.1 Responsible Use of AI 

You acknowledge that the AI Products are intended to support lawful and responsible 

use and must not be used as a means of circumventing legal, ethical, security, 

privacy, or other restrictions established by the Company or applicable law. 

You remain responsible for your use of the AI Products and for ensuring that your use 

of AI-generated outputs, recommendations, analyses, or other AI-assisted 

functionality complies with this Policy, our Legal Terms, and applicable law. 

 

5. ARTIFICIAL INTELLIGENCE 

We recognize the significant impact that artificial intelligence can have 

on our users, organizations, and society.  

We are committed to ensuring that our AI Products are designed, operated, and made 

available in a manner that promotes responsible, lawful, ethical, fair, transparent, and 

accountable use of artificial intelligence, consistent with applicable laws and regulatory 

requirements. 

 

➢ We aim to use AI technologies to enhance user experiences 

while promoting principles of fairness, transparency, 

accountability, safety, privacy, and responsible use. 

 



This Policy applies to the AI-powered features, functionality, services, tools, and systems 

made available through or in connection with our Services. It establishes requirements for 

the responsible use of AI technologies and is intended to help protect users' rights and 

support transparency and accountability in the use and operation of AI-powered 

functionality. 

 

We may establish and maintain appropriate safeguards, controls, processes, and other 

measures designed to support the responsible operation and use of our AI Products, 

including measures relating to safety, security, privacy, fairness, transparency, and 

accountability. 

Where applicable, the development, deployment, operation, management, or provision of 

our AI Products may also involve employees, contractors, third-party service providers, 

vendors, technology providers, and business partners who contribute to or interact with 

our AI Products.  

Such parties may be subject to additional contractual, operational, security, privacy, 

or other requirements applicable to their role. 

 

➢ Our approach to AI is intended to support the 

responsible development, deployment, operation, and 

use of AI technologies while recognizing the potential 

benefits, limitations, risks, and broader societal impact 

of artificial intelligence. 

 



This Section is supplementary to, and does not replace or limit, the specific 

prohibited AI uses and responsible-use requirements set out elsewhere in this Policy, 

our Legal Terms, our Mobile App AI Usage Disclaimer, or our Mobile App AI 

Transparency Statement. 

 

6. ENFORCEMENT OF AI USE REQUIREMENTS 

➢ Any misuse of our AI Products, or failure to comply with the standards 

and requirements established by this Policy, may result in appropriate 

action to protect the integrity, security, reliability, and proper operation 

of the Services and to protect our users and other affected persons. 

 

The specific action taken in response to misuse may depend on the nature, scope, 

seriousness, frequency, and potential impact of the conduct, as well as any applicable 

legal requirements and, where relevant, the user's history of compliance with our Services. 

 

➢ Violations may include, but are not limited to: 

 

(a) Using the AI Products in a manner that violates applicable privacy requirements, 

improperly manipulates or exploits data, disregards applicable ethical or responsible-use 

requirements, or violates the terms or requirements of applicable AI service providers; 



(b) Using or deploying AI functionality in a manner that introduces, amplifies, or 

facilitates unlawful or unjustified bias, resulting in or contributing to discriminatory, unfair, 

or harmful treatment of individuals or groups; 

(c) Improperly handling, storing, processing, transmitting, or otherwise using data in 

connection with the AI Products in a manner that compromises user privacy, data security, 

legal compliance, or the protection of confidential or personal information; 

(d) Using the AI Products in a manner that compromises, threatens, or materially 

undermines the privacy, security, integrity, or availability of our systems, Services, data, or 

users; or 

(e) Otherwise using the AI Products in a manner that materially violates this Policy, our 

Legal Terms, applicable law, or other requirements governing the responsible use of the 

Services. 

 

➢ Where appropriate, we may take measures including warning the user, 

restricting particular features or functionality, limiting access to AI 

Products, suspending or terminating an account, removing or 

restricting Content, investigating suspected misuse, or taking other 

appropriate action permitted by our Legal Terms and applicable law. 

 

Any enforcement action will be subject to applicable law and any rights or 

procedures that may apply to the user. 

 

 



7. ENFORCEMENT ACTIONS 

Depending on the nature, seriousness, scope, and circumstances of the 

violation, CODESCREEN BRAINCUB INCUBATOR LTD. may take one or more of 

the following actions, subject to our Legal Terms and applicable law: 

 

(a) Warnings. 

The responsible user or other relevant party may receive a formal warning and may be 

required to cease or remedy the conduct that violates this Policy. 

(b) Temporary Suspension. 

In cases involving repeated, suspected, or more serious violations, access to the AI 

Products, the App, or certain features of the Services may be temporarily suspended or 

restricted while the matter is reviewed or investigated. 

(c) Termination of Access. 

Serious or persistent violations, particularly conduct that causes or creates a significant 

risk of harm to users, compromises privacy or security, or violates applicable laws or 

regulations, may result in the permanent suspension or termination of access to the AI 

Products, the App, or the Services, subject to applicable law and our Legal Terms. 

(d) Legal or Regulatory Action. 

Where misuse of the AI Products results in or involves significant harm, data breaches, 

unlawful conduct, or other legal or regulatory violations, we may take appropriate legal or 

regulatory action. This may include reporting suspected unlawful conduct to appropriate 

law enforcement authorities, regulators, or other competent authorities, where 

permitted or required by law. 



(e) Disclosure Where Permitted or Required by Law. 

Where appropriate and legally permitted or required, we may disclose information 

concerning a serious violation, incident, or enforcement action to relevant authorities, 

affected parties, or other appropriate persons where necessary to protect users, maintain 

security, comply with legal obligations, or support transparency and accountability. 

 

➢ Any enforcement action taken under this Section will be 

proportionate to the circumstances where appropriate and 

will remain subject to applicable law and any rights or 

procedures available to the affected user or party. 

 

8. COMMITMENT TO RESPONSIBLE AI 

➢ In addition to the enforcement measures described above, we 

are committed to responsible AI practices and, where 

appropriate, to taking reasonable steps to address or mitigate 

harm resulting from the misuse of our AI Products. 

 

This commitment reflects our responsibility to our users and our broader 

commitment to the lawful, ethical, transparent, secure, and responsible 

development and use of AI technologies. 

 



➢ Where we identify or become aware of inappropriate, biased, 

unsafe, or otherwise harmful outcomes associated with our AI 

Products, we may take appropriate corrective measures, which 

may include reviewing or correcting affected processes or 

outputs, implementing additional safeguards, improving 

monitoring and controls, updating systems or functionality, 

and taking other reasonable measures designed to reduce the 

risk of similar issues occurring in the future. 

 

CODESCREEN BRAINCUB INCUBATOR LTD. is also committed to the ongoing review, 

refinement, and improvement of this Policy and our responsible AI practices. 

➢ As AI technologies develop and applicable legal and regulatory 

requirements evolve, we recognize the importance of maintaining 

policies and practices that remain relevant, effective, proportionate, 

and aligned with applicable legal requirements and recognized 

responsible AI principles. 

 

We may periodically review and update this Policy to reflect technological developments, 

emerging risks, operational experience, applicable guidance, and changes to local, 

national, and international laws and regulations relating to AI. 

Where necessary, we may update our policies, safeguards, procedures, and practices to 

support continued compliance with applicable legal and regulatory requirements and to 

promote the lawful, secure, ethical, and socially responsible use of AI Products. 



➢ This commitment does not create any obligation to provide 

a particular outcome, remedy, or corrective action where 

none is required by applicable law or our Legal Terms. 

 

9. CONTRIBUTIONS 

➢ For purposes of this Policy, “Contributions” means: 

(a) Any data, information, software, text, code, music, scripts, sounds, graphics, 

photographs, videos, tags, messages, interactive features, or other materials that you 

post, share, upload, submit, transmit, or otherwise provide on or through the Services; 

or 

(b) Any other content, materials, information, or data that you provide to CODESCREEN 

BRAINCUB INCUBATOR LTD. or use in connection with the Services. 

 

9.1 CONTRIBUTIONS SUBMITTED THROUGH THE 

SERVICES 

➢ Certain features or areas of the Services may allow users to 

upload, submit, transmit, share, or otherwise provide 

Contributions. 

 



➢ You are responsible for ensuring that your Contributions 

comply with this Policy, our Legal Terms, and all applicable 

laws and regulations. 

 

➢ We may, but are not obligated to, review, monitor, moderate, 

restrict, or remove Contributions submitted through the 

Services, including where we reasonably believe that a 

Contribution may violate this Policy, our Legal Terms, 

applicable law, or the rights or safety of others. 
 

We do not assume responsibility for Contributions submitted by users and, to the extent 

permitted by applicable law, we disclaim responsibility for losses or damages arising 

from a user's violation of this Policy in connection with their Contributions. 

If you believe that a Contribution submitted through the Services violates this Policy, our 

Legal Terms, applicable law, or the rights of another person, you may report it to us 

using the contact details provided in this Policy. 

 

➢ We may review reported Contributions and will determine, in 

our reasonable discretion and subject to applicable law, 

whether further action is appropriate. 

 



➢ Any action we take in relation to a Contribution may include 

removing, restricting, disabling access to, or otherwise 

modifying its availability, or taking action against the relevant 

account where permitted under our Legal Terms and 

applicable law. 

 

9.2 CONTRIBUTION REPRESENTATIONS AND 

WARRANTIES 

➢ By submitting, uploading, transmitting, posting, sharing, or 

otherwise providing any Contributions through or in 

connection with the Services, you represent and warrant 

that: 
 

(a) You are the creator and owner of your Contributions, or you have obtained all 

necessary licenses, rights, consents, releases, permissions, and other authorizations 

required to use your Contributions and to authorize the Company, the Services, and other 

users of the Services to use those Contributions in the manner contemplated by the 

Services, our Legal Terms, and this Policy; 

(b) Your Contributions comply with all applicable laws and regulations and, where they 

purport to represent facts, information, or statements of opinion, your Contributions are 

not knowingly false, fraudulent, or materially misleading; 

 



(c) The creation, submission, uploading, distribution, transmission, display, 

performance, accessing, downloading, copying, or other permitted use of your 

Contributions through or in connection with the Services does not and will not infringe, 

misappropriate, or otherwise violate any proprietary or other rights of any third party, 

including copyright, patent, trademark, trade secret, database rights, moral rights, 

privacy rights, publicity rights, or other intellectual property or proprietary rights; and 

 

(d) Where your Contributions contain or depict an identifiable individual, you have 

obtained all necessary and verifiable consents, releases, permissions, or other lawful 

authorizations required to use that individual's name, image, likeness, voice, or other 

identifying characteristics and to include and use such Contributions through or in 

connection with the Services in the manner contemplated by this Policy and our Legal 

Terms. 

➢ You are responsible for ensuring that you have the 

necessary rights and permissions before submitting any 

Contribution to the Services. 

 

9.3 PROHIBITED CONTRIBUTIONS 

➢ You agree that you will not post, upload, transmit, submit, 

publish, share, or otherwise make available any 

Contribution, or any portion of a Contribution, that: 

 



(a) Violates any applicable law, regulation, court order, contractual obligation, legal duty, 

this Policy, or our Legal Terms, or promotes, facilitates, or assists fraud, unlawful 

conduct, or illegal activities; 

(b) Is defamatory, obscene, hateful, abusive, threatening, intimidating, bullying, 

harassing, insulting, or otherwise unlawfully harmful toward any person or group; 

(c) Is knowingly false, materially inaccurate, fraudulent, or misleading; 

(d) Contains or facilitates child sexual abuse material (CSAM), or otherwise violates 

applicable laws or requirements designed to protect children or minors from sexual 

exploitation or abuse; 

(e) Solicits personal information from a person under the age of 18 for an unlawful or 

inappropriate purpose, or sexually exploits, sexually abuses, or promotes violence against 

a person under the age of 18; 

 

(f) Promotes, encourages, glorifies, facilitates, or threatens violence against another 

person or group, or unlawfully incites physical harm; 

(g) Contains sexually explicit material, or material that is unlawfully obscene, sexually 

exploitative, excessively violent, harassing, libellous, slanderous, or otherwise unlawful or 

harmful; 

 

(h) Unlawfully discriminates against, promotes hatred toward, or advocates hostility or 

violence against a person or group based on protected characteristics, including race, 

sex, religion, nationality, disability, sexual orientation, or age; 



(i) Bullies, intimidates, humiliates, threatens, or intentionally targets another person for 

abuse or harassment; 

 

(j) Promotes, facilitates, assists, or encourages terrorist acts, violent extremist activity, 

or other unlawful acts of violence; 

(k) Infringes, misappropriates, or assists another person in infringing or misappropriating 

any third party's intellectual property, privacy, publicity, or other proprietary rights; 

(l) Deceives, impersonates, or materially misrepresents your identity, affiliation, 

authority, relationship with another person or entity, or relationship with the Company, or 

falsely represents that a Contribution was created, submitted, or endorsed by another 

person; 

(m) Contains unsolicited or unauthorized advertising, promotional material, 

commercial solicitation, pyramid schemes, chain letters, spam, mass mailings, or other 

unauthorized solicitations, whether provided for monetary compensation or other 

consideration; or 

(n) Otherwise falsely or materially misrepresents the identity of the person or entity from 

whom the Contribution originates. 

 

➢ You must also not use a Contribution to circumvent, evade, or 

assist another person in circumventing or evading any 

restriction, safeguard, or requirement established under this 

Policy, our Legal Terms, or applicable law. 



10. REPORTING A BREACH OF THIS POLICY 

➢ We may, but are not obligated to, review, monitor, or moderate 

Services, Content, or Contributions submitted, uploaded, 

transmitted, or otherwise made available through the Services. 

To the extent permitted by applicable law, we are not responsible for 

Content or Contributions submitted by users or for losses or 

damages arising from a user's violation of this Policy. 

 

➢ If you believe that any Service, Content, or Contribution violates 

this Policy,  

You may report it to us by contacting: 

➢ Contact Desk Email: contact@ziravix.com  

➢ Policy Violations Email:  abuse@ziravix.com  

➢ or by using the contact details provided at the end of this Policy. 

 

➢ When submitting a report, please provide sufficient 

information to allow us to identify and assess the 

matter, including: 

 

mailto:contact@ziravix.com
mailto:abuse@ziravix.com


(a) The specific Service, Content, or Contribution you believe violates this 

Policy; 

(b) The provision or requirement of this Policy that you believe has been 

violated; 

(c) An explanation of why you believe the relevant Service, Content, or 

Contribution violates this Policy; and 

(d) Where appropriate, any relevant links, screenshots, supporting 

documentation, or other information that may assist us in reviewing the 

report. 

 

10.1 REPORTING INTELLECTUAL PROPERTY 

CONCERNS 

➢ If you believe that any Content or Contribution available through 

the Services infringes or otherwise violates a third party's 

intellectual property rights,  

 

You may report the matter to: 

 

➢ Intellectual Property Contact Desk: compliance@ziravix.com   

➢ Copyright Contact Desk: copyright@ziravix.com  
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➢ or use the applicable contact details provided at the end of this 

Policy. 

 

Where appropriate, your report should identify the relevant 

Content or Contribution, the intellectual property right you 

believe has been infringed, and sufficient information for us 

to assess the reported concern. 

 

10.2 FEEDBACK REGARDING AI PRODUCTS 

➢ Users may also provide feedback regarding their interactions 

with our AI Products, including concerns relating to AI-

generated outputs, safety, accuracy, bias, inappropriate 

responses, privacy, or other responsible-AI concerns. 

 

You may submit feedback to:  

➢ AI Feedback Contact Email: ai@ziravix.com   

➢ Information Contact Desk Email: info@ziravix.com  
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➢ or use the applicable contact details provided at the end of 

this Policy. 

 

➢ Where possible, please include sufficient information to help 

us understand and assess the concern, including: 

 

(a) The relevant AI Product or feature; 

(b) The general context in which the interaction occurred; 

(c) The nature of the concern or issue identified; and 

(d) Any relevant screenshots, examples, documentation, or other 

information that you are legally permitted to provide. 

 

➢ We will reasonably assess reports received under this Section 

and determine, based on the information available to us and 

applicable law, whether further review or action is appropriate. 

 

➢ Submission of a report does not guarantee that we will 

remove Content, take enforcement action, or otherwise 

resolve the matter in a particular manner. 



11. CONSEQUENCES OF BREACHING THIS 

POLICY 

➢ The consequences of violating this Policy may vary depending 

on the nature, seriousness, scope, frequency, and 

circumstances of the breach, as well as the user's history of 

compliance with the Services and any applicable legal 

requirements. 

 

Depending on the circumstances, we may take one or more of the 

following actions: 

(a) Issue a warning and provide the user with an opportunity to cease or 

remedy the conduct; 

(b) Remove, restrict, disable access to, or otherwise limit the availability of 

a Contribution or other Content that we reasonably determine violates this 

Policy, our Legal Terms, or applicable law; 

(c) Restrict or suspend access to the Services, the App, AI Products, or 

particular features or functionality; 

(d) Suspend, restrict, or terminate the user's account or access to the 

Services, particularly in cases involving serious, repeated, or continuing 

violations; 



(e) Take other appropriate measures permitted under our Legal Terms and 

applicable law; and 

(f) Where we reasonably believe that a violation involves unlawful conduct, 

a genuine risk of harm to an individual, a significant security or privacy risk, or 

a threat to public safety, report the matter to appropriate law enforcement, 

regulatory authorities, or other competent authorities, or take appropriate 

legal action where permitted or required by law. 

 

➢ We may take action with or without prior notice where 

permitted by applicable law, particularly where immediate 

action is reasonably necessary to protect users, the Services, 

the Company, or third parties. 

 

➢ To the extent permitted by applicable law, the Company will 

not be responsible for losses or damages arising solely from 

reasonable enforcement actions taken in accordance with this 

Policy, our Legal Terms, or applicable law. 

 

Nothing in this Section limits any rights or remedies available to 

you under applicable law. 

 



12. DISCLAIMER 

➢ CODESCREEN BRAINCUB INCUBATOR LTD. is not obligated 

to monitor users' activities or Contributions and does not 

assume responsibility for a user's misuse of the Services. 

We do not assume responsibility for any user-generated Content or 

Contributions created, submitted, maintained, stored, transmitted, or 

otherwise made available on or through the Services by users or other third 

parties. 

 We are not obligated to continuously monitor, review, moderate, or exercise 

editorial control over such Content or Contributions, except where required 

by applicable law or where we voluntarily choose to do so. 

 

➢ If we become aware of Content or a Contribution that we reasonably 

believe violates this Policy, our Legal Terms, or applicable law, we 

may take appropriate action, which may include removing, restricting, 

disabling access to, or otherwise limiting the availability of such 

Content or Contribution, restricting or suspending the relevant 

account, and, where appropriate or required by law, reporting the 

matter to law enforcement authorities, regulatory authorities, or 

other competent authorities. 



➢ We do not guarantee that all Content or Contributions made 

available through the Services will be reviewed, identified, 

removed, or prevented from appearing on the Services. 

 

➢ Unless otherwise expressly stated in this Policy or our Legal Terms, we 

do not assume obligations or liability to persons who have not entered 

into an agreement with CODESCREEN BRAINCUB INCUBATOR LTD. 

governing their use of the Services, except to the extent such 

obligations or liability cannot lawfully be excluded or limited. 

 

Nothing in this Section excludes or limits any liability, 

obligation, or right that cannot lawfully be excluded or limited 

under applicable law. 

 

13. CONTACT US ABOUT THIS POLICY 

➢ If you have any questions, comments, concerns, or requests 

regarding this Acceptable Use Policy, or if you wish to report 

potentially problematic Content, Contributions, conduct, or 

use of the Services, you may contact us using the appropriate 

contact details below. 



CODESCREEN BRAINCUB INCUBATOR LTD. 

DBA Doing business as ZIRAVIX 

128 City Road 

London, EC1V 2NX 

United Kingdom 

 

➢ General Policy Enquiries: 

contact@ziravix.com  

 

➢ Information Contact Desk:  

info@ziravix.com  

 

➢ Policy Violation Reports: 

abuse@ziravix.com  

 

➢ Intellectual Property Contact Desk: 

compliance@ziravix.com   

 

➢ Copyright Reports Contact Desk: 

copyright@ziravix.com 
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➢ AI Feedback and AI Product Concerns: 

ai@ziravix.com 

 

➢ Privacy and Data Protection Matters: 

data@ziravix.com  

 

➢ Children and Minors' Privacy Matters: 

minors@ziravix.com 

 

➢ When contacting us, please provide sufficient information to help us 

understand and respond to your enquiry or report.  

Where appropriate, this may include the relevant Service, Content, 

Contribution, account or feature involved, a description of the concern, and 

any relevant supporting information or documentation that you are legally 

permitted to provide. 

➢ Please do not include unnecessary personal, confidential, 

or sensitive information when submitting a report or enquiry. 

We will review and respond to enquiries and reports as appropriate, 

subject to the nature of the matter, applicable law, and our 

operational procedures. 
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